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2 Most business data is unstructured

Most Business Information is Unstructured

Business Information - _
Breakdown by Type Za Marketing collateral

@] Sales presentations

| Competitive alerts

A Unstructured ) Contracts
Content =] Pricing worksheets

4 Training podcasts

&) Webinars

Sources: Merrill Lynch, IDC Corporation
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2 Features from field
A Hard to find content
A Sales creates materials (recreates)
A Chaos when content changes
I BAUER 2Universal URL
A No feedback loop
& 7?From me
A To handle versions due you have the concept of a 'universal' URL for a asset? Similar to S
So i can use that URL and always get the most recent version.
& Costs of Poor Content management

The Cost of Poor Content Management is Significant

P pun— & | Reduced sales rep productivity

o o

| N \, Lower close rates and sales effectiveness
Sales Teams (' Longer sales cycles
A P Endless stream of email and phone calls
u u \“} Outdated branding and positioning
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The Cost of Poor Content Management is Significant

A& Reduced sales rep productivity
'\, Lower close rates and sales effectiveness

Sales Teams "L Longer sales cycles
. Endless stream of email and phone calls
A -~ ﬂ
u u :7 Outdated branding and positioning
Marketing i~ Low ROI on content investment
66 \Vin rates for sales teams at companues that excel at Dynamic Sales
Knowledge are significantly lugher. and that improvement 1s a result

of the reps selling more competitively agamst thew competitors ”

salesforce.com

2 Using Consumer Web to Business Model
A Google- keyword search
A AMZN- Reviews rate books
A Flickr- tagging
A RSS Subscriptions

Source: CSO Insights, “Dynamic Sales Knowledge Management: What Sales Must Know to Win The Game.” Zoom

A Etc
/"‘// A
Arm Your Sales Reps with the [= ' A\
Most Relevant Content force.com
gllcs orce“ié
content
Share Any Content Find the Best Proactively Deliver Get More Value with
Instantly Content Every Time the Right Content User Feedback
p =y
A

IR (}& ~ '3 RR AR

Integrated with the application sales uses every day, Salesforce.com

sale j?)rce.com m

& Extend Collaboration for Every Employee
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A Use for profession services around knowledge mgmt

A Product is built for use cases

S

2 13Min
2 Demo

Extend Content Collaboration to Every Employee

Service / Support
Documentation

<«

Professional Services
Knowledge Management

;11cy‘6rce.com

A 4/2/2008,12:13 PM
A ? From me
So can the content manager assets be used to in place of document fields that are d
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) available in various things like 'cases' or 'opps'
A Content Workspace Overview
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Engineering
Product Plans

Legal
Contracts

8

Human Resources
Forms and Policies

S i

Procurement
SLAs & Vendor Contracts

doni

Ble Edt Yew Hgloy fockmads Yahoo! Took Hep

@&-»-¢@ 2 P O ntoe/ned ssestorce comste/pmorispaces

LireeTid Que M @ & T 3 G x wha ww i

gllcﬁmrg‘es >

vome BTN ] Content | Subscnptions | Contnbute |
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B wodesraq NrodFAQ @ Coverd Doz iy tetsevie N O & & 7 Cooog K] O Contentidens || webmal
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All Workspaces ™

* Back

Content Search < Content Workspoaces
*a,  Overview

Recent Items

» Acme - 100 FX 6500

() Actions  Workspace Name
T Projects
a

Tntonnod Hei forits face 7
Manage Workspace:  Selectworkspace L
3 My Workspaces [ New | ‘% Popular Tags Sort:| Alphabeticaly v |

alcatel analyst refations aviaton case study
cisco competitive analysis @scount

Browse
- #117 peoject plans 5 A
& 00001004 PR equcation financial services FX 6500 ganes
9 EM Al Gocuments 404 assetls ubed by he Professonal Services team Healincare high tech implementation
ompany v » A
Y Router Trade Show AL sssets and content created for marketng CFDRGNS IP communications M. juniper
e = 5 -~ & ;oaumm meda products proposal
@ Aame - FX6500 Switch A Ol ansiysis routers
$100K ) service providers shipping storage switch
Howard Jooes L.{ Featured Content ining wirel
A SarahLoetr
(& Twe Aior l=| Mecent Activity
) " £X8500 Swich - Teainng Pressetates Tim Sacker 4 weets 030
. 2 Charte Sm fies FX 6500 Swich - Tramng Presentation b Sales
B ® i 4 weet 830 -
-] - ) *EX6500 Swich Data Shoet TimBaier Content -
ShowAs ) Charte Smah does not ke FX 6500 Switch - Tranig Presestaton n
&) TYop Content Category: Num Downiosds v | 2 Charle Smeh commented on FX 6500 Switch - Tranng Presentaton
n Saies Content 1 how sz
Title Author Dowmiloads. L% Coeten St subacribad 6 FX ASO0 Switch . it Saa.

Tag clouds discussed
Content not in folders
Based on tags instead

I BAUER COMMENGood Idea

Flickr analogy
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A Example of search on router

alestorce - MoZIINe Tiretox

e E8t Yew Hgloy Dookmads Yehoo! Took Heb

@&- - & ’l‘l &P O htwejied ssestorce Yoo =FUZZY al+ »l Gl
reTel Sue® @ & 0 0 5 vouww: B v BrirQ® Srmd Sauy tsevie B O & & 7 Ooog B S Contentidess || webeal
@l:y\' ree Setup - System Log - Help & Training - Logout ‘@‘lmh““‘w’“ r——
content
Mome  Workspaces Subscripions | Contnbute
QFM your Results Content
&) search for Content
Use the fiters below to restrct
your search results. « Back
Clear Filtery 5 =
Search: A Wokspaces » for router Cimer Soarch
Show only - [ co |
» Raview Date (7) Search Results: Showing 1 - 19 of 19 resuls for router
Mernsl-approved (2) « Related Tag Searches: rouers, compettve ansyss, g tancal services. RO| anstysis
oduct Line (4)
~ » Document Type (5) r*  Doweines 1 Ompley Optices
[ "['_‘“‘"" o 0 & nee Authar Downloads Ratng Pubhication Dete Last Modited
Featured (1
G u:) - oW Sample router [—1] 2 weeks ago 2 waeks ago
iy O
' P [ ™) . Router Products Training Deck Sally Murphy = 121722007 011712008
7 routers ¢ L
[ compettve snatysas (1) 7 1 5 Router Brochur Michae! Bames 121712007 01162008
5 ] ) 5 Routers - Business Value Justfication Michael Bames e 1211822007 021062008
F Saanclil vervicws (1) ] ¥ 3 Comparison with Juniper and Cisco Routers  James Leahy == 12172007 4 weeks ago
L ROt anaiyss )
s [ ) (5 "EX6500 Switch Data Sheet Tim Barket = 4 weeks ago 4 weeks ago
v File Formats (2) ] 18 . Manageabilty for Core and Edge Routing James Leahy ] 1211722007 01302008
Platforms
) powerpont (12} — =
3 AR oS Alcatel Competitive presentation jan08 Michae! Barnes - — 0172272008 01232008
[]™) . Competitve Briet - Juniper in the Service Michael Bames = = 121772007 01212008
Provicer Market
1 ®) . mcusty Training - High Tech Manufacturing  Sally Murphy — ] 121772007 011162008
[] ) . Competitve Brief - Alcatel in the Senice Prowder Michael Bames = 121722007 1211712007
Marvet
-
eed WLAN Opticns Michael Bames ' A weeks 4weeks
* Workspaces (2) J I —— . i)

Searches tags
Searches doc attributes (like title)
Searches full text of document
Relevancy ranked
Show ability to filter documents by tags in repository
BAUER ?
T can you save to SFDC repository from Office suite? Is there a plugin?
A Sort results on high ratings or downloads

| Use feedback on what the best documents are
A Preview mode prior to download

—_C =

—_——( —( —(

A Subscribe power

I Updates on change

I Bauer-?

T can you assign subscribe to roles in SFDC (so a forced subscribe on a group)
I /Iy &ddzo&aONRO6S o6& X GF3 X FdziKs
Ratings on doc (thumbs up / down)
Comments on document
I Get notified when comments happen

A Add a new version

A
A
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