
Á

ƺ Most business data is unstructured

Á Hard to find content
Á Sales creates materials (recreates)

Ǐ BAUER ? - Universal URL 

Á Chaos when content changes

Á No feedback loop

ƺ Features from field

Á To handle versions due you have the concept of a 'universal' URL for a asset?  Similar to Stellent?  
So i can use that URL and always get the most recent version.

ƺ ? From me

Á

ƺ Costs of Poor Content management
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Á

Costs of Poor Content management

Á Google - keyword search
Á AMZN - Reviews - rate books 
Á Flickr - tagging
Á RSS - Subscriptions
Á Etc

Á

ƺ Using Consumer Web to Business Model

Á Use for profession services around knowledge mgmt

ƺ Extend Collaboration for Every Employee
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Á Use for profession services around knowledge mgmt
Á Product is built for use cases

ƺ 13M in

Á 4/2/2008, 12:13 PM 
Á

Ǐ So can the content manager assets be used to in place of document fields that are default 
available in various things like 'cases' or 'opps'

? From me

Á

Ǐ

Ǐ Tag clouds discussed 
Ǐ Content not in folders
Ǐ

Î BAUER COMMENT - Good Idea
Based on tags instead

Ǐ Flickr analogy

Content Workspace Overview

Á Example of search on router

ƺ Demo
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Ǐ

Ǐ Searches tags
Ǐ Searches doc attributes (like title)
Ǐ Searches full text of document
Ǐ Relevancy ranked
Ǐ Show ability to filter documents by tags in repository

Î can you save to SFDC repository from Office suite?   Is there a plugin?

Ǐ BAUER ?

Á Example of search on router

Ǐ Use feedback on what the best documents are

Á Sort results on high ratings or downloads

Ǐ

Á Preview mode prior to download

Ǐ Updates on change

Î can you assign subscribe to roles in SFDC (so a forced subscribe on a group)

Ǐ Bauer - ? 

Ǐ /ŀƴ ǎǳōǎŎǊƛōŜ ōȅ Χ ǘŀƎ Χ ŀǳǘƘƻǊ Χ ŜǘŎ Χ ǎƛƳƛƭŀǊ ǘƻ w{{ ŦŜŜŘ

Á Subscribe power

Á Ratings on doc (thumbs up / down)

Ǐ Get notified when comments happen

Á Comments on document

Ǐ !ŘŘ ǊŜŀǎƻƴ ŀǊƻǳƴŘ ȄȅȊ ŎƻƳƳŜƴǘǎ Χ 

Á Add a new version 
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